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1. Introduction

Printer Software for TSP043 provides printer driver and printer utility functions for Star TSP043.

|| Important: Administrator privilege is required to run the installation.

1.1. Operating Environment

H Operating System

This software supports the following operating systems.
+ Microsoft Windows 8.1* 32bit/64bit ( except Windows RT 8.1)

+ Microsoft Windows 8* 32bit/64bit ( except Windows RT )
+ Microsoft Windows 7 32bit/64bit

+ Microsoft Windows Vista 32bit/64bit

+ Microsoft Windows XP (SP3 or later)

*Limitation for Windows 8/ 8.1
- Star original Printer Driver Function (e.g. Logo Setting) can not be changed from “Modern UlI".
However, once the setting of its function is changed from “Desktop Ul’;these function can be used
on“Modern Ul” as well.
- USB Printer will not be appeared in [Device and Printer] if its power is off.
- Error status (e.g. Paper empty during printing) will not be shown in“Modern UI".
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2. Installation

Follow the instructions below to install the software.

Note: If you are connecting to the printer by USB, carry out the instructions in chapter 2, "Installation,"
and then turn the printer on.

0 For Windows Tablet Users

To install this software to your Windows tablet, the following two methods are recommended.

¢ Installation using your USB memory

1. Copy the following folder to your USB memory from a CD supplied with your printer.
/windows/setup

2. Plug the USB memory to your Windows tablet and execute “setup.exe”file in the folder.

3. Follow the instructions from @) to complete the installation.

¢ Installation with the file downloaded via network
1. Download “starprnt_v220.zip" file from Star’s website to the download folder in your Windows tablet and save it.
2. Unzip the zip file, and execute “autorun.exe” in the root folder.

3. Follow the instructions from (2) to complete the installation.

1L
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@ Insert the CD-ROM that came with the printer into the CD-ROM drive, click 'Run Autorun.exe' Or
download “Star_TSP043_CD_V***_****x*x*x 7in" file from Star’s website, unzip the zip file, and execute

“Autorun.exe”.

DVD RW Drive (X
TSPO43_CD_Vis

[T] Always do this for software and games:

Install or run prograrm from your media

"’@ Run Autorun.exe
s Published by STAR MICRONICS CO. LT[

General options

Open folder to view files
} using Windows Explorer

View more AutoPlay options in Control Panel

ot In Windows8 / 8.1

Toast pop up will be appeared after CD-ROM is set. After that, click’/Run Autorun.exe.

(@ The software installation CD window opens. Click 'Install"

Star Micronics Printer Software In: n

DVD RW Drive (1) TSP...

Choose what to do with this disc

Install or run

' Run Autorun. exe
’ Published by STAR MICRONICS CO,LTD.

Other choices
r- Open folder to view files
- File Explorer

@ Take no action

SDK
Contact Us

Browse CD

Exit

SEaIr

Star Micronics
Printer Software
Installation CD

Ver.l BLER

STAR MICRONICS CO, LTD.
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(® The software license agreement for using the contents of the CD appears. Read the agreement. If you
agree with the terms, select 'l AGREE' and then click 'NEXT"

@ Software License Agreement

To proceed you must agree with the following:

Software License Agreement

This Agreement made and entered into by and between you and Star Micronics Co..
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to
the licensing of the software

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafier referred to as "the Software"). By
installing the Software. you are agreeing to be bound by this Agreement I you do not
agree 1o the terms of this Agreement. you are not entitled to install the Software

1. Permitted License Uses

Star grants to you a nonexclusive rightto use the Software under the terms and
conditions of this Agreement Star reserves all rights not expressly granted to you in this
Agreement. The rights granted herein are limited to Star's intellectual property rights in
the Software. Only for the purpose of using a Star product. you may install the Sofiware
on a computer thatis directly or via a local area network connected to the Star product

©1DONOT AGREE . @

m If you click on any of the items on the software installation CD window, the soft-
ware license agreement for using the contents of the CD will appear and will
remain until you agree with its terms.

® If you are using Windows Vista, Windows 7, Windows 8 or Windows 8.1, the 'User Account Control'
dialog appears. Click 'Continue' or 'Yes'.

(® Click 'Next.

i'.% Star Micronics Printer Software for TSP043 Setu

Welcome to the Star Micronics Printer
Software for TSP043 Setup Wizard

The Setup Wizard will install Star Micronics Printer Software
for TSPO43 on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

—
e
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(® The End-User License Agreement, an agreement for installing the software, appears. Read the agree-
ment. If you agree with the terms, select the 'l accept the terms in the License Agreement' check box,
and then click 'Next..

‘ C el | E——— | |
P
End-User License Agreement
. Please read the following license agreement carefully
[me s

Software License Agreement

[
This hzreement made and entered into by and between wou and
Star Micronics Ca., Lid. (hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the |icensing of the software.

Flease read this Software License MAgreement carefully
before installing or using the software and accompanying
data (hereinafter referred to as “the Software™. By _

—
L accept the terms in the License Agreement:

(@ Choose the setup type.
Click 'Typical' to install all program features and printer drivers. Recommended for most users.
Click 'Custom' to install only the program features that you will need.

2 Star Micronics Printer Software for T
LI

| ——— |
" Choos Setup Type
4 Choose the setup type that best suits your needs

—_—
(@D

All program features and printer drivers will be installed. Recommended for
most users.

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

1L
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Click 'Install' to start the installation.

ing Star Micronics Printer Software for TSPO43 w

Please wait while the Setup Wizard instalks Star Mcronics Printer Software for TSP043.

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Status:

Cos )

pack |[C msal )| [ cancel

(® When the software installation completes, the following window appears.
Click 'Finish' to close the wizard.

45l St Micronics Prnter

Completed the Star Micronics Printer
Software for TSP043 Setup Wizard

Click the Finish button to exit the Setup Wizard.

| Bax  _Fnsh )| cancal |

Click 'Exit' to close the software installation CD window.

izd Star Micronics Printer Softwa

Install

Manual

SDK Star Micronics
Contact Us Printer Software
o Installation CD

-
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3. Uninstallation

Follow the procedure below to uninstall the software.

@ Turn the printer power switch off.

@ On the Windows taskbar, click 'Start, and then click 'All Programs' > 'Star Micronics' > 'Printer
Software for TSP043' > 'Uninstall Printer Software TSP043".

J IVIICTUSUIL e y -
. Devices and Printers

. StarMicronics
. Pnnter Software for TSP043 Default Programs

% Printer Utility TSPO4Z
Uninstall Printer Software T5P043 Help and Support

L Startup

1 Back

ams and Jue

+s* In Windows8 / 8.1
Click‘All apps’ which is appeared when you right-click at out of panel.
Select‘Star Micronics’ > ‘Uninstall Printer Software TSP043',

Printer Utility
TSP043

Uninstall Printer
Software TSP0432

® If you are using Windows Vista, Windows 7, Windows 8 or Windows 8.1, the 'User Account Control' dia-
log appears. Click 'Continue' or 'Yes'

@ The following window appears. To continue, click 'Yes'

Windows Installer I-‘_J

Are you sure you want to uninstall this product?

1L
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® If the following confirmation dialog box appears, select the 'Do not close applications' option, and
then click 'OK.

Star Micronics Printer Software for TSP043
r Micronics Printer re for ‘

The following applications should be closed before continuing the
install:

Print Spooler

= Putomatically close applications and attempt to restart them after
 setup is complete.

e a3
Do net close applications. (A Reboot may be WD

® If the following confirmation window appears, click 'OK’.

Star Mi ics Printer Software for TSP043
r Micronics Primter re for :

K The setup must update files or services that cannot be
updated while the system is running.  you choose to

continue, a reboot will be required to complete the

setup.

oK D[ Conedd ]

@ The uninstallation program starts and removes all the relevant software components.

Star Micronics Printer Software for TSP043

_| Please wait while Windows configures Star Micronics Printer Software

i ."5-‘ for TSP043

4 )

) =]
+* Note
i <« Hardware and... » Devices and Printers ~ | 3 Nl Search Devices and Printers p

After uninstalling the printer utility, the printer Addadeice - Adda it Secaha’pining - Pinkseerpopetics = E—
queue icon may remain in “Control Panel”-"Devices PERIE)
4 Printers and Faxes (4)

and Printers”. _ A
To delete it, right-click the printer queue icon and - {/1 R —

u" . ” ~ ~ [ '?g._—; Printing preferences
Choose RemOVe deVICe from the pu I I-dOWn menu Fax M3876 - COML [;M\cmsm:t\ipf TSP042-L|  Printer properties
to d eI ete |t' Create shortcut
et
< Remove device
TSPO43 - LPTL  Mode: Star TSPO43 —_—_—
Properties

Category: Printer

Status: 0 document(s) in queue

\_ J

1L
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4. Printer Utility

The printer utility connects to the printer and provides various functions. It includes a function that you
can use to install the printer driver easily. The printer utility connects to the printer according to the set-
tings specified under 'Connection’ The utility functions that you can use vary depending on the printer
model and the connection settings.

For details on how to configure the connection and the utility functions that you can use, see the 'Printer
Utility Help' You can start the 'Printer Utility Help' by clicking the link at the lower left of the window that
appears when you start the printer utility.

4.1 Starting the Printer Utility

Follow the procedure below to start the Printer Utility.

(1 On the Windows taskbar, click 'Start, and then click 'All Programs' > 'StarMicronics' > 'Printer
Software for TSP043' > 'Printer Utility TSP043.

J IVIICTOSOTL WTTICE - -
Devices and Printers

| StarMicronics
Printer Softuare for TSP043
iad Printer Utility TSP043

Default Programs

Help and Support

Search programs and files 2 | | Shut down oo

@ If you are using Windows Vista, Windows 7, Windows 8 or Windows 8.1, the 'User Account Control' dia-
log appears. Click 'Continue’ or 'Yes.

1L
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(® The printer utility window opens.

When you start the printer utility for the first time, the 'Printer Connection Wizard' appears. Specify
the interface to create the ‘Connection’ You will be able to use the printer utility functions through the

connection that you created.

Star Micronics TSP043 Printer Utilit

Current Connection
TSPO43

ESC/POS Mode
UsB

Connection Manag|

New Connection 1

Starting the Printer Utility Help

Printer Connection Wizard

First choose your interface fype then configure ifs connection setiings.

USB connection settings

Choose the Windows Printer Queue or the Vendor Class Port
associated with your printer.

No Windows Printer Queues or Vendor Class Ports are
established for the model you've selected.

Connect your printer, turn it on, wait for Plug & Play to
complete, then hitthe 'Refresh’ button.

Printer Connection Wizard

e N
When Using a Printer Driver:
When you have set 'Connection Setting' to anything other than 'USB Printer Class'
and want to use the printer driver, install the driver from 'Windows Printer Queue
Management' of the printer utility.
ESC/POS Mode
o
Install Driver
) Instail Driver
- )

STAR MICRONICS CO, LTD.
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5. Revision History

Rev. No. Date of Revision Changes
Rev. 1.0 Nov. 2011 First edition
Rev. 2.0 Mar. 2013 Add support Windows 8, Appendix1
Rev. 2.1 Aug. 2014 Added support of Windows8.1

Notice

® Company and product names are trademarks or registered trademarks of their respective companies.
® Reproduction of any part of this documentation is prohibited.

® The contents of this documentation are subject to change without notice.

® We can assume no responsibility for any results which may come out of the usage instructed in this documentation.

©2011-2014 Star Micronics Co., Ltd.

STAR MICRONICS CO, LTD.
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Appendix 1. How to Allow a program throwgh Windows Firewall
To set Ethernet settings, need to change “Allow a program through Windows Firewall”.
When the “Windows Security Alert” appears, change Firewall setting.

In case, “Windows Security Alert” screen do not appear, before executing Ethernet settings, follow the
instructions on next pages Appendix 1.1 to change Windows Firewall setting.

+t» Windows XP

%= Windows Security Alert El

-{FI To help protect your computer, Windows Firewall has blocked
¥/ some features of this program.

Do you want to keep blocking this program?

A |

Meme:  StarMicronics PrinterJtility
IA Publsher. Star Micrarics Co, Lid

e
Eeep Blocking q_[ Unblock ]Désk Me Later
———

“indows Firewall has blocked this program from aceepting connections from the:
Intemet or & network, If you recognizs the program or tust the publisher, you can
unblock it. Wéhen should | unblock & program?

+» Windows Vista

& Windows Security Alert ==

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked this program from accepting incoming netwark connections, If you
| be unblocked on all public networks that you connect to. {inat ai6 thel

fisks
%l Name: StarMicronics. PrinterUtility

Publisher: Star Micronics Ca., Ltd.
Path: C:\program files (x86)\starmicronics\printersoftwareforbsc10
Network location: Public network

What are network locations?

AT T
e ———

+}» Windows 7/ 8 / 8.1
B o oy I ==

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of StarMicronics. PrinterUtility on all public and
private networks.

% Name: StarMicronics. PrinterUtility
Publisher: Star Micronics Co., Ltd.
Path: C:'program files (x86)\starmicronics
\printersoftwareforbsc10\printerutiity.exe
Allow StarMicronics. PrinterUtility to communicate on these networks:
[ Private networks, such as my home or wark network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litle or no security)

What are the risks of allowing a program through a firewall?

sl
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1.1. Manual Setup for Windows Firewall

(@ On the Control Panel, Click [System and Security].

(3) v 1t B controlPanel

Adjust your computer's settings

System and Security
Review your computer's status

Save backup copies of your files with File
History

Find and fix problems.

M
_ Netw
wl‘ Connect tothe Internet
=

View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
S View devices and printers
Add a device
Programs
h‘ Uninstall 2 program

v ¢ | | search Control Panel

Viewby: Category ~

User Accounts and Family Safety
) Change account type
(&) Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change deskiop background

Adjust screen resolution

Clock, Language, and Region
Add alanguage

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

@ e F&

Optimize visual display

r)

@ Click [Allow an app through Windows Firewall] in [Windows Firewall].

®©

Control Panel Home

System and Security !

Network and Intemet

+~ 1 ®% » ControlPanel » System and Security v &

Search Control Panel

Action Center
Review your computer's status and resolve issues
&) Change User Account Control settings | Troubleshoot common computer problems

)

Hardware and Sound

Programs

User Accounts and Family
Safety

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

Windows Ei
Check firewi status | Allow an app through Windows Firewall

System
View amount of RAM and processor speed | B Allow remote access
Launch remote assistance | See the name of this computer | 8 Device Manager

Windows Update

Tum automatic updating on or off | Checkfor updates | Install optional updates
View update history

Power Options

Require  password when the computer wakes | Change what the power buttons do
Change when the computer sleeps

File History

Save backup copies of your files with File History | Restore your files with File History
BitLocker Drive Encryption

Manage BitLocker

Storage Spaces
Manage Storage Spaces

Administrative Tools
Free up disk space | Defragment and optimize your drives
& Create and format hard disk partitions | &) View event logs | @) Schedule tasks

Flash Player (32-bit)

(® Click [Change Settings].

©

+ 4 @ <« Systemand Security

» Windows Firewall » Allowed apps Ve

Search Control Panel

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Chenge settings.

What are the risks of allowing an app to communicate? & Change st

Allowed apps and features:

Name Private  Public "
[ Remote Scheduled Tasks Management
[ Remote Senvice Management

[ Remote Shutdown

[ Remote Volume Management

O Routing and Remote Access

[ Secure Socket Tunneling Protocel
SkyDrive

CISNMP Trap

[CITPM Virtual Smart Card Management
Travel

Details.. Remove

Allow another app..

STAR MICRONICS CO, LTD.
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@ Click [Allow another app...].

®

- 1 @ SystemandSecurity » Windows Firewall » Allowed apps

Allow apps to communicate through Windows Firewall
Toadd, change, o remove allowed apps and ports, click Change settings.

v & | | Search Control Panel

What are the risks of allowing an app to communicate? & Change settings
Allowed apps and features:
Name Private  Public *
[ Remote Scheduled Tasks Management u] u]
[ Remote Service Management [m} [m}
O Remote Shutdown o o
I Remote Volume Management o o
I Routing and Remote Access o o
O Secure Socket Tunneling Protocol o o
SkyDrive
CISNMP Trap o o
Sports
Store
I TPM Virtual Smart Card Management o o
[ Travel hd
Details. Remove

Allow another app...

2

@ Click [Browse...].

listed, and then dick OK.

Apps:

Select the app you want to add, or dick Browse to find one thatis not

QPC settings
B Remote Desktop Connection
S Sripping Teal
t,Sound Recorder
%7/ steps Recorder
7 sticky Notes
4 windows Defender
il Windows Easy Transfer
' Windows Easy Transfer Reports
= Windows Fax and Scan
TEwindows Journal

v

—

Path: | Co\Windows|system32\caic.exe

(H Browse... ‘ )

What are the risks of unblocking an app?

You can choose which network types to add this app to.

SNS——

Metwork types...

|| cancel |

STAR MICRONICS CO, LTD.
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() Select PrinterUtility.exe located on following folder, and click [Open].

Windows OS 32bit C:\Program Files\StarMicronics\PrinterSoftwareForTSP043\PrinterUtility.exe

Windows OS 64bit C:\Program Files (x86)\StarMicronics\PrinterSoftwareForTSP043\PrinterUtility.exe

1 Ul » Computer » EN(C) + Program Files (x86) + StarMicronics + PrinterSoftwareForTSP043

Organize ~ New folder
Name - Date modified Type Size
& en 3/6/2013 12:20 PM File folder
o e 3/6/2013 12:20 PM File folder
o fr 3/6/2013 12:20 PM File folder
& ko 3/6/2013 12:20 PM File folder
A pt-br 3/6/2013 12:20 PM File folder
Hou 3/6/2013 12:20 PM File folder
. Star BSC10 3/6/2013 12:20 PM File folder
A zh-chs 3/6/2013 12:20 PM File folder
ﬁ Filelnfo 3/4/2013 10:46 AM  Application 232KB
sliog IO e S0 KB
la 3/4/2013 10:46 AM  Application 3KE] >
StarhcronTee? s  — —— 20 KB
577 StarMicronics.UACHelper 1/18/2012 11:36 AM  Application 20KB
ﬁ ‘WindowsPrintingContrellerConfiguration 3/4/2013 10:22 AM  Application 38 KB

Search PrinterSoftwareForBSC... 0

- M @

File name: | PrinterUtility

v‘  Applications (*.exe;*.com;"icd) /|

CoD o

®) Select “StarMicronics.PrinterUtility”, and click [Add].

Select the app you want to add, or dlick Browse to find one that is not
listed, and then dlick OK.

Apps:

B} Remote Desktop Connection

Q Snipping Toal

ot Bund Recorder

B starMicroniics. Printer Utiity
Recocd:

7 Sticky Notes

B windows Defender

& Windows Easy Transfer

Qwindows Easy Transfer Reparts

@Wlnduws Fax and Scan

aPC settings ~

v

Path: | C:\Program Fies (x86)\StarMironics\Printersi | rowse...

What are the risks of unblodking an app?
You can choose which network types to add this app to.

STAR MICRONICS CO, LTD.

— 15—

StQir



Thermal Printer

TS P043 Installation Manual

(@ Confirm StarMicronics.PrinterUtility, check mark on left, and click [OK].

[C)] ~ 1 @@ « System and Security + Windows Firewall » Allowed apps w| ¢ | | Search Control Panel o

Allow apps to communicate through Windows Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app te communicate? B Change settings

Allowed apps and features:

Name Private  Public *
[ Remote Scheduled Tasks Management
[ Remote Service Management

[ Remote Shutdown

[J Remote Volume Management

[ Routing and Remote Access

[0 Secure Socket Tunneling Protocol
SkyDrive
[CISNMP Trap
—lspaste
StarMicronics.PrinterUtility

TersToT

[ TPM Virtual Smart Card Management

OOoROROOOO0Oo

ED i OoOROO0O0O00O0
a7
2
2
H

Allow another app...

[ or D conea

L
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