How to recover problems that can not be printed after Windows10 Update
1 Check the COM port number of using printer.

How to check the COM port number of using printer.

% In case of using Using printer driver

1-1 Click "Settings"- "Devices" - "Printers & scanners" - "Devices and printers"
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To help prevent extra charges, keep this off so device software
(drivers, info and applications) for new devices won't download
while you're on a metered Intemet connection.
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Related settings
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‘Windows Update, recovery,

Device manager

Windows isn't activated. Activate Windows now.

1-2 Select using printer, and then right-click , and click "Printer properties".
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Printing preferences

la Printer properties >

Create shortcut

& Remove device

Troubleshoot

SM-L200 - ET:COMS  Model:  Star SM-1200

i Properties
3 Category: Printer

Status: 0 document(s) in queue
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@ SM-L200 - ET:COMS Properties *
Security Device Settings Star / Help
General Sharing Ports Advanced Colour Management

% SM-L200 - BT:COM9

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
[ coM3:  Serial Port
[] COME&:  Serial Port
[ COMT:  Serial Port

e Senal Port

COMS:  Serial Port SM-L200 - BT:COM9

[ PORTP... Local Port Microsoft XP5 Document Write...
| Add Port... | | Delete Port | | Configure Port...

[ Enable bidirectional support
[]Enable printer pooling

oK || Cancel || opy

¥ In case of using OPOS

1-3 Click "Ports" tab then Check the COM port number of using Printer.

(*)If you are using futurePRNT, please check the procedure in the above (In case of using

printer driver).

1-1 Run your Printer Utility and check the COM port number of the red frame below.

I8 Star Micronics Portable Printer Utility
file ool Help

Utility Functions
Windows Printer Queue Management
This function will allow for the installing and management of printer
queues for the windows printer spool system.
Star Cloud Services
M-L200 Enable retailers to engage with customer more effectively.

Printer Settings

Use this function to configure your printer’s seftings and fine tune its

Current Connection :
operation.

SM-L200 Troubleshooting
Star Line Mode Use this function 1o check and troubleshoot your peinter by sending it a
T: variety of diagnostic print patterns.

OPOS
Check This function allows you to register and configure OPOS POSPrinter and
Change CashDrawer devices.

Connection Manager Logo Store

r Use this to store your | and images into the printer. This is often

| SM-L200-BT.COMSS ~ useful in terms ofy?iuenl‘;;gmment and also in terms :f print speed.

Delete Now available for FREE

= Cd AllReceipts

The safe and reliable digital receipt solution
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After Windows10 Update, execute the pairing again because the pairing is released.
For the pairing method, refer to "Pairing with Bluetooth in Windows".

Memo: In case of using TSP100IIIBI, refer to "TSP10011IBI Online Manual"

Check the COM port number created by re-pairing and the COM port number confirmed in step 1.
If the confirmed COM port number is different, please proceed to and after step 4.

If the confirmed COM port number is the same, proceed to and after step 5.

For the confirmation method of the COM port number created by the pairing, refer to step 5
procedure in "Pairing with Bluetooth in Windows"

Start Device Manager and change the COM port number created by re-pairing to the COM port
number confirmed in step 1.
How to change the COM port number:

4-1 Select the COM port number confirmed in step 3 in the list of "Port (COM and LPT)" of the
device manager and open the property screen by right clicking.

Device Manager: Click "Settings"- "Devices" - "Printers & scanners" - "Devices manager"
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g @ :j 5 Connected devices Driver is unavailable
TSPI00-02222
System Netwark & Internet Personalisation # Bustootn E Driver s unavailatle
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When this is on, Windows will set your default printer to be the
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Family contrast To help prevent extra charges, keep this off so device sofware
{drivers, info and applications) for new devices won't download
while you're on & metered Intemet connection.
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Update & security Devices and printers
‘Windows Update, recovery,
Windows isn't activated. Activate Windows now.
M Device Manager - (u] b
File Action View Help
s DE H@R B\ EXE®
v & DESKTOP-OEELIEO
> ¥ Audio inputs and cutputs
> § Bluetocth
, @8 Computer
> wa Disk drives
, g Display adapters
>« DVD/CD-ROM drives
> o Floppy disk drives
> w@ Floppy drive controllers
> *@ IDE ATA/ATAPI controllers
> &3 Keyboards
> (@ Mice and other pointing devices
> [ Monitors
> &P Network adapters
> P Other devices
v @ Ports (COM &LPT)
#§ Communications Port (COM1)
R Standard Serial over Bluetooth link (COM™ .
> % Print queues Update Driver Software...
> [ Processors Disable
> [ Software devices Uninstall
> § Sound, video and game controllers
> Qu Storage controllers Scan for hardware changes
iy ST —
§ Universal Serial Bus
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http://www.starmicronics.com/support/mannualfolder/bluetoothpairing_win_en.pdf
http://www.star-m.jp/tsp100iiibi-oml.html
http://www.starmicronics.com/support/mannualfolder/bluetoothpairing_win_en.pdf

4-2 Open the "Port settings" tab on the property screen and click "Advanced...".

Standard Serial over Bluetooth link (COM3) Properties X
Geneml\rer Details Events
Bits per second: | 9600 ~
Data bits: |8 o
Parity: |None ~
Stop bits: |1 w
How control: | None i

Restore Defaults

Cancel

4-3 Change the COM port number to the COM port number confirmed in step 1 and click

"O K"‘

When clicking "OK", the message dialog is displayed, please click "Yes"

Advanced Settings for COM9

Use FIFQ buffers {requires 16550 compatible LUART)

Select lower settings to comect connection problems.
Select higher settings for faster performance.

Receive Buffer: Low (1) ' High (14}  (14)

Transmit Buffer: Low (1) ' High (16)  (16)

COM Port Numbe COM4 (inuse) ~

(K D

Cancel

Defaults

Communications Port Properties

This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

[ I

5 Perform the test printing.
If the test printing fails, please proceed to and after step 6.
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6 Delete the outgoing COM port of the Blutooth device and add the outgoing COM port

again.

How to delete the outgoing COM port of the Blutooth device and add the outgoing COM port again :

6-1 Click "Settings"- "Devices" - "Bluetooth" - "More Bluetooth options"

Accounts
¥our accounts, email, sync
work, family

N
R~/

Update & security

Windows Update, recovery,

o x| R

Network & Internet Personalisation

WiF, flight mode, VPN Background, lock screen,
colours

Windows isn't activated. Activate Windows now.

_/ & Printers & scanners
@ I:-'-_I 58 Connected devices

[0 Mouse & touchpad
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Fl Typing
4=
A
' (& AutoPlay
Ease of Access Privacy
Harrator, magnifier, high Location, camera A usa

contrast

Windows Settings B Home
E STAR L200-00057
)__| | Find a setting ;I Driver is unavaiiabie
) fra] DDE142
Devices g Ready to pair

Eﬁ STAR L200-00057
Ready to pair

:U STAR L304 BATMER.
Ready to pair
STAR L304 BATMER.
Ready to pair
Star Micronics
Ready to pair
STAR mPOP-00000
Ready to pair

ch SURFACEZ
Ready to pair

TEP100-30000
el FiEady to pair

r_'u Unknown

Ready to pair

Related settings

Mare Bluetooth options

Send of receive files via Bluetooth

6-2 Delete the outgoing COM port of the paired device.

Make a note of the outgoing COM port you want to delete.

€ Bluetooth Settings

Options ( COM Ports ) Hardware

This PC is using the COM (serial) ports listed below. To determine
whether you need a COM port, read the documentation that came
with your Bluetooth device.

Port Direction MName
| i g FAR-E208
] Outgoing  STAR L200-00057 ‘SerialPort'

ncoming TSPTOU-U22ZZ
COMe Outgoing  TSP100-02222 'Serial'
COMT7 Incoming  STAR mPOP-@0001
coma QOutgoing  STAR mPOP-@0001 'SPP'
| Add... | | Remove |
[ o | | Cancel | Apply

s

6-3 After deleting, click "Add" button.
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6-4 When the "Add COM port" dialog is displayed, select "Outgoing", select the paired
device from the list of "Device that will use the COM port:", and click "OK",

B Add COM Port ¥ | | @ Add COM Port X
Select the type of COM (serial) port that you want to add: Select the type of COM (serial) port that you want to add:
@] Incoming (device initiates the connection) @] Incoming (device initiates the connection)
@ {your PC initiates th@ (®) Outgoing (your PC initiates the connection)
Device that will use the COM port: Device that will use the COM port:
w Browsze... STAR L200-00057 ~ Browse...
C_[STAR L200-00057 v
Service:
5 T
TSP100-02222 SerialPort

Cancel

SerPor |
[«

oK Cancel

When clicking "OK", the message dialog is displayed, please click "Yes".

Communications Port Properties

This COM name is being used by another device (such as another com
port or modem). Using duplicate names can lead to inaccessible
devices and changed settings. Do you want to continue?

Glde Jf | Mo

6-5 Confirm that outgoing COM port is added to "Bluetooth Settings"

€ Bluetooth Settings X

Options COMPorts | Hardware

This PC is using the COM (senial) ports listed below. To determine
whether you need a COM port, read the documentation that came
with your Bluetooth device,

Port Direction Name

COom3 Incoming  STAR L200-00057
COM3 Incoming  TSP100-02222
COME Outgoing  T5P100-02222 'Serial’
COM7 Incoming  STAR mPOP-@0001

Coma Qutgoing

Outgoing

Add... Remove

Cancel Apply

6-6 If the added outgoing COM port is different from the deleted outgoing COM port,
perform step 4 and change the outgoing COM port number.

7 Finish.
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