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Types of Manuals

Which Guide?

What's in It?

Safety Guide

Read this Guide first. Please read the Safety Instructions before you
set up your machine. See this Guide for trademarks and legal
limitations.

Quick Setup Guide

Follow the instructions for setting up your machine, and installing the
Full Driver & Software Package for the operating system and
connection type you are using.

Reference Guide

Learn the basic operations and basic machine maintenance. See
troubleshooting tips.

Online User's Guide

In addition to information about the Print operations, mobile device
functions, troubleshooting, and other useful information is included
about using the machine on a network.




Contacting Fuji Xerox

IMPORTANT

For technical help, you must call Fuji Xerox customer service or your local Fuji Xerox dealer.

l Technical Support

Fuji Xerox recommends the Customer first utilize support materials shipped with the product,
product diagnostics, information contained on the Web, and email support. If unsuccessful, to
obtain service under product warranty the Customer must notify Fuji Xerox Telephone Support or
its authorized service representative of the defect before the expiration of the warranty period.
Customer will provide appropriate assistance to Telephone Support personnel to resolve issues,
such as restoration of the operating system, software program and drivers to their default
configuration and settings, verification of functionality of Fuji Xerox supplied products,
replacement of customer replaceable units, clearing paper misfeeds and cleaning the unit and
other prescribed routine and preventative maintenance.

If the Customer’s product contains features that enable Fuji Xerox or its authorized service
representative to diagnose and repair problems with the product remotely, Fuji Xerox may
request that the Customer allow such remote access to the product.

l Online Services

You can find detail Product and Consumable warranty information on our website at

http://lwww.fujixeroxprinters.com/

Fuji Xerox Online Support Assistant provides instructions and troubleshooting guides to resolve
your printer problems. It is an easy-to-use, searchable online Help. To find out more, please visit
our online support at

http://www.fujixeroxprinters.com/
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The Online User's Guide Helps You Get the Most
Out of Your Machine

We hope that you find this guide helpful. To learn more about your machine's features, please
take a look at our Online User's Guide.

To View Online User's Guides

To view the Online User's Guide and other available guides, visit http://
www.fujixeroxprinters.com/.
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General Information

Control Panel Overview
| DocuPrint P235 db
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ii‘ Power On/Off Button

¢ Turn on the machine by pressing ii‘

» Turn off the machine by pressing and holding .

2. Toner LED
The Toner LED indicates that the Toner is low.
3. Drum LED
The Drum LED indicates that the Drum Unit must be replaced soon.
4. Paper LED
The Paper LED indicates that there is an error relating to paper feeding.
5. Ready LED
The Ready LED blinks to indicate the machine's status.
6. Go Button
* Press Go to clear certain errors.
* Press Go to print any data remaining in the machine's memory.

* Press and hold Go for about two seconds to cancel a print job.
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The control panel will vary depending on your model.

1.

LCD (Liquid Crystal Display)
Displays messages to help you set up and use your machine.
DocuPrint P275 dw/DocuPrint P285 dw:

A four-level indicator shows the wireless signal strength if you are using a wireless
connection.
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“3 Power On/Off Button

« Turn on the machine by pressing (©)

for a few seconds before going off.
Network Buttons
» DocuPrint P235 d:

Press Network to set up wired network settings.
* DocuPrint P275 dw/DocuPrint P285 dw:

Press the WiFi button and launch the wireless installer on your computer. Follow the on-
screen instructions to set up a wireless connection between your machine and your
network.
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When the WiFi light is on, your Fuji Xerox machine is connected to a wireless access
point. When the WiFi light blinks, the wireless connection is down, or your machine is in
the process of connecting to a wireless access point.

4. Menu Buttons

OK

Press to store your machine settings. After you change a setting, the machine returns to
the previous menu level.

Back

* Press to go back one level in the menu.

* Press to select the previous digit when setting numbers.
AorV(+or-)

* Press to scroll through menus and options.

* Press to enter a number or to increase or decrease the number. Press and hold down A

or V¥ to scroll faster. When you see the number you want, press OK.
5. Go Button

» Press to clear certain error messages. To clear all other errors, follow the control panel
instructions.

* Press to print any data remaining in the machine's memory.

* Press to select the displayed option. After you change a setting, the machine returns to
Ready Mode.

* Press and hold Go for about two seconds to cancel a print job.
6. Near Field Communication (NFC) (DocuPrint P275 dw/DocuPrint P285 dw)

If your Android™ device supports the NFC feature, you can print from your device by touching

it to the NFC symbol on the control panel.



Load Paper

Load Paper in the Load Paper in the Multi-
Paper Tray purpose Tray (MP Tray)

Use the paper tray when printing on the Related Models:
following media: DocuPrint P285 dw

Plain paper Use the MP tray when printing on the

Thin paper following media:

Recycled paper Plain paper 6
Thick paper Thin paper n°'_;
Recycled paper 5
* Adjust the guides Bond paper S
» Fan the paper Thick paper
+ Do not exceed this Labels 1 - Adjust the guides
mark Envelopes ' + Fan the paper

* Do not exceed this
mark

For more information, see the Online User's
Guide: Load Paper in the Paper Tray.

1 Open the back cover (face up output tray) before
printing to let the printed paper exit onto the face up
output tray.

For more information, see the Online User's
Guide: Load and Print Using the
Multi-purpose Tray (MP Tray).




Load Paper in the
Manual Feed Slot

Related Models:

DocuPrint P235 db/DocuPrint P235 d/

DocuPrint P275 dw

Use the Manual Feed Slot when printing on

the following media:

Plain paper
Thin paper
Recycled paper
Bond paper
Thick paper
Labels !

Envelopes '

* Adjust the guides

* Use both hands to
insert one sheet of
paper

» Continue pressing
the paper against
the rollers for
about two
seconds, or until
the machine grabs
the paper and
pulls it in further

1 Open the back cover (face up output tray) before
printing to let the printed paper exit onto the face up

output tray.

For more information, see the Online User's
Guide: Load and Print Paper in the Manual

Feed Slot.




A Troubleshooting

Use this section to resolve problems you may encounter when using your Fuji Xerox machine.

Identify the Problem

Even if there seems to be a problem with your machine, you can correct most problems yourself.

First, check the following:

» The machine's power cord is connected correctly and the machine's power is on.

.

All of the machine's orange protective parts have been removed.

 (For network models) The access point (for wireless network), router, or hub is turned on and

its link indicator is blinking.

» Paper is inserted correctly in the paper tray.

.

The interface cables are securely connected to the machine and the computer.
Check the machine's status on your machine or in Status Monitor on your computer.

Find the Error

Find the Solution

Using the Status Monitor
* Double-click the E icon in the task tray.

% Status Monitor

==

| FX DocuPrint X000 |

?ﬂ Cover is Open

BK

« (Windows®) If you select the Load Status
Monitor on Startup check box, the Status
Monitor will launch automatically each time
you start your computer.

* A green icon indicates the normal stand-by
condition.

?ﬂ

* Ayellow icon indicates a warning.

* A red icon indicates an error has occurred.

%
» A grey icon indicates the machine is
offline.

‘5

-
=
o
c
=2
(1]
(7]
=
o
o
=5
=]

«Q



Find the Error Find the Solution

Using the LED 1. Check the indications on the LEDs.
) 2. If you cannot resolve the error, refer to the
O L= Toner following:
© 19 Drum Onl'lne User's Guide: Error and
Maintenance Messages
© [O Paper
© O Ready
Using the LCD 1. Follow the messages on the LCD.
[;: ] 2. If you cannot resolve the error, refer to the
following:

Online User's Guide: Error and
Maintenance Messages

Error and Maintenance Messages

See the printed Quick Setup Guide for a table of common Printer LED Indications.

For information on the most common error and maintenance messages, see the Online User's
Guide.

To view the Online User's Guide and other available guides, visit http://
www.fujixeroxprinters.com/.
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Paper Jams

An error message indicates where the paper is stuck in your machine.

4
3
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TS See. 2

Error messages:

1.
2.
3.
4.

Jam Rear
Jam 2-sided
Jam Tray
Jam Inside

See the messages in Status Monitor on your computer.

Solutions for Wireless Connection

If you cannot connect your Fuji Xerox machine to the wireless network, see the following:

* Online User's Guide: Print the WLAN Report
* Quick Setup Guide: Alternative wireless setup

To view the Online User's Guide and other available guides, visit http://
www.fujixeroxprinters.com/.
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Supplies

Appendix

When the time comes to replace supplies, such as the toner or drum, an error message will
appear on your machine's control panel or in the Status Monitor. Contact your local Fuji Xerox

dealer.

4

* The supply model name will vary depending on your country and region.

Toner Cartridge

Supply Model Name

Yield)

Approximate Life (Page Applicable Models

Standard Toner:
CT202876

Approximately 1,200 pages ' 2 | DocuPrint P235 db/

DocuPrint P235 d/
DocuPrint P275 dw

High Yield Toner:
CT202877

Approximately 3,000 pages ' 2 | DocuPrint P235 db/

DocuPrint P235 d/
DocuPrint P275 dw/
DocuPrint P285 dw

CT202878

Extra High Yield Toner:

Approximately 4,500 pages 12 | DocuPrint P285 dw

1 Approximate cartridge yield is declared in accordance with ISO/IEC 19752.

2 Ad/Letter simplex pages

Drum Unit

Supply Model Name

Approximate Life (Page Yield)

Applicable Models

CT351134

Approximately 12,000 pages '

DocuPrint P235 db/DocuPrint P235 d/
DocuPrint P275 dw/DocuPrint P285 dw

1 Approximately 12,000 pages based on 1 page per job [A4/Letter simplex pages]. The number of pages may be
affected due to a variety of factors including but not limited to media type and media size.

12




Print Utility

The Print Utility program allows you to print from your iOS or Android mobile device. For an
Android mobile device with the NFC function, you can tap the device onto the NFC reader of the

printer to start printing and connecting to the printer.
For details, visit the following web sites:
* ForiOS: http://www.fxap.com.sg/product/software/printutilios/

e For Android: http://www.fxap.com.sg/product/software/printutilandroid/

>
o
B

o

S

2
*

13


http://www.fxap.com.sg/product/software/printutilios/
http://www.fxap.com.sg/product/software/printutilandroid/

DocuPrint P235 db/DocuPrint P235 d/DocuPrint P275 dw/DocuPrint P285 dw
Reference Guide

ME8156E2-2 (Edition 1)
November 2017




	Reference Guide DocuPrint P235 db/DocuPrint P235 d/DocuPrint P275 dw/DocuPrint P285 dw
	Types of Manuals
	Contacting Fuji Xerox
	The Online User's Guide Helps You Get the Most Out of Your Machine
	1 General Information
	Control Panel Overview

	2 Load Paper
	Load Paper in the Paper Tray
	Load Paper in the Multi-purpose Tray (MP Tray)
	Load Paper in the Manual Feed Slot

	A Troubleshooting
	Identify the Problem
	Error and Maintenance Messages
	Paper Jams
	Solutions for Wireless Connection

	B Appendix
	Supplies
	Print Utility




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




