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Introduction | 1
Printers and Networks Supported

[
Introduction
If your Brady printer comes with built-in networking capabilities, use the following procedure to set up

communications:

* Install the printer driver. (This is unnecessary if you are using Brady Workstation software. Brady
Workstation software can communicate to the printer without a printer driver.)

» Configure communications using the network configuration utility provided with the printer.

Printers and Networks Supported

Please refer to your printer manual to determine if it has built-in networking capabilities. Built-in networking
potentially supports WiFi, WiFi Direct, and Ethernet network types, although the exact types supported vary
based on your printer.
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Communication Configuration
Printers and Networks Supported

e
Communication Configuration

If your Brady printer has built-in networking, you can configure the printer to run as a local printer (physically
attached to your computer via a USB cable) and as a network (shared) printer through Ethernet or WiFi. To
establish the printer as a network printer, you must configure the printer to recognize and work with your
networks. The Brady printer drivers CD, packaged with your printer, contains the installation wizards not only
for printer drivers but also for configuring network communication. The printer drivers can also be downloaded
from Brady websites such as www.bradyid.com or www.bradyeurope.com.

2

The printer driver installation and configuration wizard identifies three different installation scenarios. They
are:

* Installation for Ethernet printing
« Installation for WiFi printing
« Installing the USB driver only

- wiy: ontiuraton Gu 2 BRADY.
Brady Network Printer Connectivity: Configuration Guide WHEN PERFORMANCE MATTERS Mosr"& .


www.bradyid.com
www.bradyeurope.com

Communication Configuration | 3
Installation for Ethernet Printing

[
Installation for Ethernet Printing

Use this installation process if you intend to send print jobs to the printer from a PC using Ethernet or over a
LAN network.

The printer is configured to support either Ethernet or WiFi connections. You cannot have both connections
active at the same time. To activate the Ethernet connection:
1. Make sure your printer and your PC are NOT connected with a USB cable.

2. Insert the Brady printer driver CD into the CD drive of your computer.

The installation wizard launches e
automatically. & BRADY

3. Click Install. Brady Printer Installation

1. Start

To start nstaling your Brady printer, chok “Instal”

Mt 5ops might inchuc
Configuring your panter dd retwork settngs
Instaling LISE drivor

Frstaling Brady Metwork Cand Configuration Litkty and Apple Bonjour soltwarns

4. From the drop down list, select your i
language, then click Next. e BR&DY

Select Your Language

L Proparation

Please select your language fo start the instaliation process:

English (EMN) -
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4 | Communication Configuration
Installation for Ethernet Printing

5. Click the printer model you are
installing, then click Next.

&3 BRADY

Select Your Printer Model

' 2. Preparation

Fine your printer from th list:
Handhald Printers

EMPEA R
BMPT1

Evndy IDGPERT™
Erady LABGPERT™
Hareihlark

Bendy TLS PG Link™
Erady TLS 2200

Banchtop Printers
BEP™

== gt |

OO0

Check that your printer is powered on.

6. Connect the printer to your PC with a

USB cable. & BRADY
An Installing device driver software Connect USB Cable
notification message displays when the

USB cable is connected. The printer l 2: Propsrion
driver installs automatically.

Before Clicking "MNext"

B Make sure your printer is powered on
B Connect your printer and PC with USB cable

Notwe: Wnen
NECessary

und New Hardware Wizard appears, follow e prompts to mstal
bafore contnuing priner instaliation.

Canced

- wiy: ontiuraton Gu 2 BRADY.
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7. The printer status is checked. When
finished, click Next.

When the status of the printer has been
successfully completed, a checkmark
displays on the System Check screen.

8. Click Next.

The connection is installed and verified

Communication Configuration
Installation for Ethernet Printing

&2 BRADY

System Check

Chacking prirter s1ahs... 40%

Pleaes wat whibs system chacks for prirssr stanus. Thes oy bake & ey mindees

iaribying LISH cormection

&= BRADY

System Check

2, Proparation

Chacking printer status @

& w WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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6 | Communication Configuration
Installation for Ethernet Printing

A list of connection types is shown. To
activate Ethernet: =2 BRADY.

9. Click Wired network connection, then » .
click Next Select Configuration Type

3. Configuration

Chooge how youwould Ik 10 cONNeCTy our printar;

] *: Wirad network connection
¥ o WAl e an Ethornet Cable.

= | Winakass nabwork conneclion

s
O

Using USE cabie only

10. In the Printer Name field, enter a
! e
descriptive name for this network "'B_RQDY

connection. You can use up to 12 :
alphanumeric characters. Name Your Printer

i 3. Configurat
11. Click Next. onfiguration

Type a name 1o kdentify your printer on he network.

Printer Mame: BMPS51{53)_ | MyPrinteq

Hote: You can only use alphanumenc characters (eg. 049, A-Z, a-2

-8 BRADY
WHEN PERFORMANCE MATTERS MOST" el .
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Communication Configuration
Installation for Ethernet Printing

In the Network configuration field, the default

DHCP protocol is recommended. If using &= BRADY.
DHCP:
Network Address Settings
12. Ensure that Obtain an IP address
automatically (DHCP) is selected, then okl o
click Next. Metwork configuration

® Obiain an IP address automatically (DHCP)

Assign an IP address manually (Stanc)

Using Static Network Address Type

&2 BRADY.
If you want to use the Static network address | ———
type, the IP Address, Subnet Mask and Network Address Settings
Default Gateway fields are required. You can
obtain this information from your network 3 Configration
administrator. To use Static: NEtWork configuration

Obtain an IP address automatically (DHCP)

13. Click Obtain an IP address manually

(Static) radio button. This opens the ) RO N 17 AOaeeE MRAUSI NG
required fields for input of addresses. IF Address:” a0 .20 .10 . 8
Subnel Mask” 255. 0 .0 .0

14. Click the IP Address field and enter the
desired IP address. The cursor jumps
automatically to the separate sections of bt Sievoe oocomiang
the IP Address field. * = Required fields

Default Gateway:” 30 .20 .10 .1

DNS Sarver (Primary)

15. Click the Subnet Mask field and enter the
subnet mask.

16. Click the Default Gateway field and enter
the gateway address.

17. When ready, click Next.

L.‘ BRAW WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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Communication Configuration
Installation for Ethernet Printing

I
Be sure that your Ethernet cable is connected
to the printer, and that your printer and PC are EBR&DY

connected to the same network. ;
Requirements Check

3, Configuration

Bafors chcling “MNext®,

B Conrmict your Efharnet cabie 16 17 printe

n Chanck that your printar and PG an conmactodd 10 iha Sama nebeaork,

T iy cae

To verify that your printer and PC are on the same network, refer to the connection guidelines below.

Connecting using a router (e.g., at home)

Connactad to router
(via Ethemet or WiFi)
{ Ethemet Cabl‘e | t Ethernet Cable I
/ (2

Insert this end into
Router or

Brady Printer router Ethernet OR PC
or LAM port Switch

Connecting using an Ethernet network (e.g., at the office)

Connected to router
(via Ethernet or WiFI)

|
{ Ethernet Cabla ( Ethemet Gahla )

‘l n:))

) Insert this end into Router or
Brady Printer Ethernet wall socket Switch Fe
Figure 1 « Network connections
18. Click Next.

- wiy: ontiuraton Gu 2 BRADY.
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Communication Configuration
Installation for Ethernet Printing

The Ethernet connection is verified.

19. If the connection is successful, click
Next.

If you used the default DHCP setting in step
12 on page 7 with the PC and printer on the
same subnetwork, continue with step 20 to
install the Bonjour Print Services software.

If you used Static in step 13 on page 7, the
network printers have already been
established and are tagged to the IP address
you entered in step 14 on page 7. Proceed to
step 23 on page 10.

e e i AT

Verifying Connection

3. Configuration

Voriying Ethamat connaction... 40%

Piaass wit while system chocks for primer stans. This rmay take & few minutes.

Canndating 10 nebwork..,

Cancel

iR M

Verifying Connection

3. Configuration

\ertfying Ethemat connaction @

& w WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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Communication Configuration
Installation for Ethernet Printing

Bonjour Print Services

The Bonjour program is designed to establish

and monitor network printers.

The Apple End User License Agreement is

shown.

20. Afterreading it, click | accept the termsin
the license agreement, then click Next to
continue.

21. To get more information on Bonjour
Services, click "About Bonjour Print
Services for Windows" hyperlink on the
screen. Then click Back to return to the
License Agreement screen.

22. When ready, click Next to install the
software as well as the network printer
driver.

The printer driver is installed.

23. When printer setup is successfully
completed, click Next.

II"IStEi']iI"Ig Bonjour Print Services

4, Instakation

Tio estatiish and monitoryour nebwork prntss, BonjourPint Senvices wilba
nstakod In the ned step,

For mons infomation, ses Aboul Banjour Print Sanicas for Windows

Licanse Agroament

Liconso agromant LIConso agroamont Liconss agroomant LIConsn s
- UCOnso gmEment LICnse agraement LICoNSe aqramant LICenss Goroo
LICONSo Sgrocimont LICANEO Soroamen] LICONS SQroament LGNS s
Licenss agrament Licenses agreement Licenss agreamant Licenss agres
Licensa agresamant Licenss agreamen Licenss agraameant Licenss adgrs
Licensa agresesment License agresment Licenss agreemeant Licenss agree
Liconso agmsmant License agresment Licenss agrocmsnt Liconse s

¥ | ACO0THE LS I N BoHNEG SgRaamant.

&= BRADY.

e AR T

Setting Up Printer

4, Insiafiation

Setting up printor... 40%

Pl Wil whike irafaler Irahes prirter S8IUR. TS iy’ Gkt & T fminuies.

inanling Bonjour Pring Sorvices sofwane..

cancel

- wiy: ontiuraton Gu 2 BRADY.
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24. Click Next.

The Brady network configuration utility is
installed.

The Brady Printer Installation is completed.

25. Click Finish to exit the wizard.

Communication Configuration | 171
Installation for Ethernet Printing

B AL W%

|nsta||ing Network Card Configuration Utility

4. Installation

Instaling Brady Network Card Consiguration Utitty,.. 40%

=2 BRADY

Installation Complete

&. Finish
Congralulaiions, your Brady prinber = now neady 1o prnt,
Installed Successiully
Briacdy Network Card Configuration Lhiity
Bonjour Print Sonacos Softwang
LESE Driy
Configured Successiully

Brady MNebwork Card for Wired conneciion

m WHEN PERFORMANCE MATTERS MOST"
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12 | Communication Configuration
Installation for WiFi Printing

[
Installation for WiFi Printing

Use this installation process if you intend to send print jobs to the printer from a PC using a WiFi network.

If using WiFi Direct, follow these steps and then complete the WiFi Direct setup using the Brady network
configuration utility. See Brady Network Configuration Utility on page 32 and WiFi Direct Settings on page 40.

To configure your network-enabled Brady printer for WiFi and install the printer driver, perform the following
steps.
1. Make sure your printer and your PC are NOT connected with a USB cable.

2. Insert the Brady printer drivers CD into the CD drive of your computer.

The installation wizard launches rou
automatically. == BRADY

3. Click Install. Brady Printer Installation

1. Start

Tz start nataling your Brady printer, chek *insial

Mot Slops might inchuc
f,{ullg,ui'g wour peinber o rebaod sottings
brestalicg LISE drivor

bstaling Brady Mebwork Card Configuration Litlity and Appls Bomjour Soltvweans

4. From the drop down list, select your =
language, then click Next. . BR&‘DY

Select Your Language

2 Proparation

Pease select your language to start ihe instaliaton process:

English (EMN) -

- wiy: ontiuraton Gu 2 BRADY.
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Communication Configuration
Installation for WiFi Printing

5. Click the printer model you are
installing, then click Next.

Check that your printer is powered on.

6. Connect the printer to your PC with a
USB cable.

An Installing device driver software
notification message displays when the
USB cable is connected. The printer
driver installs automatically.

&3 BRADY

Select Your Printer Model

2 ;pa.mnon ]

Fine your printer from th list:
Handhald Printers

BMP™T1

Evady IDDCPERT™
Erady LABGPERT™
Hangshark

Beady TLS PC Link™
Erady TLS 3200

Banchtop Printers
BEP™

== gt |

OO0

=5 BRADY.
Connect USB Cable

2. Proparation

Bafor clicking “Next”,

B Mako sure your printer s powered on
EB Connectyourpranierand PG with a USE cabie.

&2 BRADY
=3 » WHEN PERFORMANCE MATTERS MOST"

Brady Network Printer Connectivity: Configuration Guide

13



14 | Communication Configuration
Installation for WiFi Printing

7. The printer status is checked. When
finished, click Next.

&2 BRADY

System Check

Chacking prirter s1ahs... 40%

Pleaes wat whibs system chacks for prirssr stanus. Thes oy bake & ey mindees

iaribying LISH cormection

Cancal

&= BRADY

When the status of the printer has been
successfully completed, a checkmark
displays on the System Check screen.

System Check

2, Proparation

Chacking printer status @

8. Click Next.

The connection is installed and verified

- wiy: ontiuraton Gu 2 BRADY.
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Communication Configuration | 15
Installation for WiFi Printing

A list of connection types is shown. To
activate WiFi:

9. Click Wireless network connection, Select Configuration Type
then click Next.

&= BRADY.
. -

3. Configuration

Note: WIiFi Direct is a peer-to_ Choose how you would like to connect your printer:
peer connection that enables a o () Wirslss natwork connection

"_® / Youwil need your PC's WiFi network name and password.

PC or mobile device to connect
to the printer wirelessly,
without a router. Even if you
select the WiFi Direct check
box, you still must configure
WiFi Direct settings. See Brady
Network Configuration Utility
on page 32 and WiFi Direct [ Back Next Gancel
Settings on page 40

Allow PC to print using WiFi Direct.

[s39)  Using USB cable only
\\‘ _ ,/J

10. In the Printer Name field, enter an easy-

L~
to-identify name/description for this “'"B.im
network connection. You can use up to

12 alphanumeric characters. Name Your Printer

3. Gonfiguration

11. Click Next.

Typea name o dentlly your printer on B natwork.

Prirfer Mama: 00000 _

Mot Wou can only use slphanumisds charsctens g 00, A-Z, a-2)

& BRAW WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide



16 | Communication Configuration
Installation for WiFi Printing

Ensure that you have the name of the
wireless network to which your PC is & BRADY
connected, and the password to that network. "

Requirements Check

3. Configuration

12. When ready, click Next.

Bafora cleking “Mext®, chack that you have

EB The winsiess natwork name which your PC ks connectad o
BB The pasckey 1o that nabwork:.

Mote: Pledse contact your network administrator §you do not have the infamation.

13. On the Wireless Network Setting screen,
choose the network that your PC is
currently connected to, then click Next.

& BRADY

Wireless Network Setting

3, Configuration

Note: If you do not see your Seloct e nelwrork your PG Is conneshd o

network in the list, click Wiroloss Network bame 1 a =
Refresh. a

If you still do not see your hicatbinot it a 7
network in the list, click Others Whrskass Network Name 4 a -
to manually specify a network. L S i g
To name another network, Oihers Refresh

proceed to step 20 on page 19.

Cancal

- wiy: ontiuraton Gu 2 BRADY.
Brady Network Printer Connectivity: Configuration Guide WHEN PERFORMANCE MATTERS Mosr"& f



Communication Configuration | 17
Installation for WiFi Printing

The network-enabled printer can be configured for both a Personal network connection and an Enterprise
network connection.

A Personal Network, also known as WPA PSK, is usually used by homes and small offices. The network is
protected by a password that is specified by the user.

An Enterprise Network, also known as WPA-802.1X (or just WPA), is used by larger enterprises and requires a
RADIUS server. The server generates the passkey.

Note: The installer automatically detects whether the network you have selected is a Personal
network or an Enterprise network.

If the wireless network you have selected from
the list is a Personal network, on the Wireless ~ [ROJ=12/A'D)E
Network Setting screen:

Wireless Network Setting

14. Enter the password for the selected
network. 3. Configuration

If you do not know the password or security

. .. Netwark Name (SSID): Buffalo-WPA2+AES
type, consult with your network administrator. PR s

Password: | 2ene

15. Click Next.

L.‘ BRAW WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide



18 | Communication Configuration
Installation for WiFi Printing

If the wireless network you have selected from
the list is an Enterprise network: == BRADY

16. Click the down arrow and select the
Authentication Type. (If you do not know

Wireless Network Setting

the Authentication Type, check with your 3. Configuration
network administrator.)

. Matwork Marme (S50 <WViraless Natwork Nameac-
17. Enter the username and password, if Sy Sucults

applicable. Check with your network Bisthonticaton Type: T .

administrator to determine if a username i

has already been assigned to you. Privato Koy Password: (Dptonat
Cortificate authorty: Optona) Browse
Clent cartiicate: Browse
Clant privats kiy Browse

Note: Depending on the
Authentication Type selected, a
Certificates may, or may not, be

required. Refer to the

Authentication Table on page 19
for more information.

18. When ready, click Next.

The wireless connection is verified.

&= BRADY.
19. Click Next. e

Verifying Connection

3, Configuration

Warilying wireless connection..

Fiesass wall while system checks for printer statm, Thiz may take a few minuses

Connaaing 1o nebwor ..

- wiy: ontiuraton Gu 2 BRADY.
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Communication Configuration
Installation for WiFi Printing

I
Authentication Methods and Types

Brady network-enabled printers support various Authentication methods and types. The following table
indicates the 802.1X Authentication Methods supported for WPA and WPA2 Enterprise Networks and the
mandatory or required fields for the Authentication Type you use. Refer to this table when choosing the

Authentication Type.
CA Client
Pasword/ Certificate Certificate
Authentication Type Username Private Key (.DER, .PEM, (.DER, .PEM, Client Key
Password .CER, CRT, .CER, CRT,
.KEY) .KEY, .PFX)
EAP-PEAP-MSCHAPV2 Mandatory Mandatory Optional Not Required Not Required
EAP-TTLS-MSCHAPV2 Mandatory Mandatory Optional Not Required Not Required
EAP-TLS Mandatory Not Required Optional Mandatory Mandatory
(If client certificate is
NOT in .PFX format)
EAP-TLS Mandatory Mandatory Optional Mandatory Not Required
(If client certificate is in
.PFX format)
Table 1. Authentication Type

Defining Other Networks

When defining Other networks, you must
know your network name (SSID), the security
applied, and a password, if applicable. You

& BRADY

can obtain this information from your network

administrator.

To name another network:

20. On the Wireless Network Settings screen,

click Others.

3, Configuration

Soloct th nobwonk your PC B Conmad iad to:

Wirplgss Network Mameg 1

Wireless Network Setting

Wirslass hNalwiork Mame 3

Wirslats Nolwork Mame &

Wirsless Network Mame 5

Cancal

&2 BRADY
=3 » WHEN PERFORMANCE MATTERS MOST"
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20 | Communication Configuration
Installation for WiFi Printing

21. On the Other network screen, click the

radio button, Personal Network or HEB..Em
Enterprise Network, that best describes i .
this network. Wireless Network Setting

3, Configuration
Orthar natwork

* Porsonal Network Erterprias Matwork

ahwork Kame [SSI10):

SacuEity: -
Pasawond:

Cancel

Personal Network

_ &5 BRADY.
22. If you click Personal Network, enter the S
Network Name (SSID) Wireless Network Setting
23. Inthe Security field, click the down arrow 3 Gonfiguration
and select the security type. oher Network
Depending on the Security selected, you may il b SR
or may not have to supply a password. Network Nama (SSIC). WA
Security: WA TKIP -
Password [ennd

Note: You do not have to supply
an Authentication Type for
Personal Networks.

er Comnciviy:Coniguration Gl &2 BRADY.
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Communication Configuration
Installation for WiFi Printing

Enterprise Network

&2 BRADY

If you click Enterprise Network:

24. Enter the Network Name (SSID) Wireless Network Settlng
3. Configuration
25. In the Security field, click the down arrow e
and select the security type. Blrooviol e ® Ererpriso Notwork
26. Click the down arrow and select the ";ka[mm m:w i =
Authentication Type. (If you do not know ;ulm s —— -
the Authentication Type, check with your : G

network administrator.) O

. Gt i il Broaw
27. Enter the username and password, if m’?“:'::""’ o~ ™
. . o 3 Brown
applicable. Check with your network =
Clant privata kay Browse

administrator to determine if a username
has already been assigned to you.

Note: Depending on the
Authentication Type selected, a
Username, Password, and
Certificates may, or may not, be
required. Refer to the
Authentication Table on page 19
for more information.

28. When ready, click Next.

& w WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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22 | Communication Configuration
Installation for WiFi Printing

In the Network configuration field, the default

DHCP protocol is recommended. If using &= BRADY.
DHCP:
Network Address Settings
29. Ensure the Obtain an IP address
automatically (DHCP) radio button is okl o
SEIQCted, then click Next. Network configuration

® Obiain an IP address automatically (DHCP)

Assign an IP address manually (Stanc)

Using Static Network Address Type

&2 BRADY.
If you want to use the Static network address | ———
type, the IP Address, Subnet Mask and Network Address Settings
Default Gateway fields are required. You can
obtain this information from your network 3 Configration
administrator. To use Static: NEtWork configuration

Obtain an IP address automatically (DHCP)

30. Click Obtain an IP address manually

(Static) radio button. This opens the B e O T
required fields for input of addresses. IF Address:” a0 .20 .10 . 8
Subnel Mask” 255. 0 .0 .0
31. Click the IP Address field and enter the Dt GalEwal 3020 10 1

desired IP address. The cursor jumps
automatically to the separate sections of bt Sievoe oocomiang
the IP Address field. : - = Required fields

DNS Sarver (Primary)

32. Click the Subnet Mask field and enter the
subnet mask.

33. Click the Default Gateway field and enter
the gateway address.

34. When ready, click Next.

er Comnciviy:Coniguration Gl &2 BRADY.
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Communication Configuration | 23
Installation for WiFi Printing

35. If verification is successful, click Next.

== BRADY.

If you used the default DHCP setting in step
29 on page 22 with the PC and printer on the
same subnetwork, continue with step 36 to
install the Bonjour Print Services software.

Verifying Connection

3. Gonfiguration

If you used Static in step 30 on page 22, the b @
network printers have already been
established and are tagged to the IP address
you entered in step 31 on page 22. Proceed to
step 39.

Cancol

Bonjour Print Services

_ o N == BRADY.
The Bonjour program is designed to establish .
and monitor network printers. Installlng Bonjour Print Services
The Apple End User License Agreement is ' 4. InstaRation
shown. To establish and moniicrycur networnk prnters, BonjourPrint Sevices wilba
reatakad In tha nex stap,

36. After reading it, click | accept the terms in Formoreinformation, s0a Aboul Bonjour PrintSarvices for Windows

the license agreement, then click Next to Liconsa Agraament

continue. Lconso agramant LICanss agmamont Licenss agreoemant LIConsn agroo -

- Ueoenso agramont Licanss agraement License agremeant LIcenss sgroa
Ucenss agreamont Licanse agroameont Licensa agreamant LCeso sgroo

37. To get more information on Bonjour Liconsa agroament Licanse agreamont License greament License agras
- . " . . Licensa agreament Licenss agreameni Licenss agramant Licenss agros
SeerceS, click "About BonJOUr Print Licensa agreement Licanss agreement Licenss agreement License agres

Services for Windows" hyperlink on the e mpe . 1Y

screen. Then click Back to return to the ] TAceepstatnnn i £ Reanae Agrement

38. When ready, click Next to install the
software as well as the network printer
driver.

& w WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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Installation for WiFi Printing

e
The printer driver is installed.

39. When the printer setup is successfully
completed, click Next.

Setting Up Printer

4. Installation

Satting up printer... 40%

Plisios wall whike ifsialer Bnahes pinDer Setup. TINS ey Ga8 & ew minutos.

nesaling Bonjour Frint Sanvices sofwane.

40. Click Next.
2 BRADY.

The Brady network configuration utility is
installed.

rlstalling Network Card Configuration Utility

4. Installation

Instaling Brady Network Gard Configuration Utitty,.. 40%

- wiy: ontiuraton Gu 2 BRADY.
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Installation for WiFi Printing

The Brady Printer Installation is completed.
=5 BRADY

41. Click Finish to exit the wizard.

Installation Complete

&, Finish

Congralulations, your Brady prinler s now eady o pant

Installed Successfully @

Briachy Metwork Card Configuration Liilty

Bonjour Frint Sendcas Sottwane

LS8 Drver

Configured Successfully @

Brachy Metwork Card for wireless connsction
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Installing the USB Driver Only

e
Installing the USB Driver Only

Use this installation process if you intend to send print jobs to the printer from a PC using
USB cable only.

To install the printer driver for your Brady printer, and install the Brady network configuration utility, perform
the following steps.
1. Make sure your printer and your PC are NOT connected with a USB cable.

2. Insert the Brady printer drivers CD into the CD drive of your computer. .

The installation wizard launches e
automatically. & BRADY

3. Click Install. Brady Printer Installation

1. Start
To starl natalng your Brady printe, chok *Instal”

Mood siops rmight irschuci
Configurinyg your peintir dd retheork setfngs

Frstaling LISE drhvnr

Instaling Brady Mabwork Card Configuration Utlity and Appls Bonjour Soltweans

4. From the drop down list, select your -
language, then click Next. = BR&‘DY

Select Your Language

2 Proparation

Please select your language to start the installaton process:

English (EMN) -

- wiy: ontiuraton Gu 2 BRADY.
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Installing the USB Driver Only

5. Click the printer model you are
installing, then click Next.

Check that your printer is powered on.

6. Connect the printer to your PC with a
USB cable.

&3 BRADY

Select Your Printer Model

2 ;pa.mnon ]

Fine your printer from th list:
Handhald Printers

BMPEA (S
BMP™T1

Evady IDDCPERT™
Erady LABGPERT™
Hangshark

Beady TLS PC Link™
Erady TLS 3200

Banchtop Printers
BEP™

== gt |

OO0

&= BRADY.

Connect USB Cable

2. Proparation

Bafor clicking “Next”,

B Mako sure your printer s powered on
EB Connectyourpranierand PG with a USE cabie.

&2 BRADY
=3 » WHEN PERFORMANCE MATTERS MOST"
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Installing the USB Driver Only

7. Th_e: prlnter_status is checked. When 52 BRADY
finished, click Next. e gt

System Check

Chacking prirter s1ahs... 40%

Pleaes wat whibs system chacks for prirssr stanus. Thes oy bake & ey mindees

iaribying LISH cormection

Cancal

When the status of the printer has been 2 BRADY
successfully completed, a checkmark i

displays on the System Check screen. System Check

2, Proparation

Chacking printer status @

8. Click Next.

The connection is installed and verified

- wiy: ontiuraton Gu 2 BRADY.
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9. Click Using USB cable only radio button.

10. Click Next.

Note: An Installing device
driver software notification
message displays when the USB
cable is connected. The printer
driver installs automatically.

The installation continues.

11. When completed, click Finish to close
the wizard.

12. Click Next.

The Brady network card configuration utility
is installed.

Communication Configuration | 29
Installing the USB Driver Only

Select Configuration Type

3. Configuration

Choose how you would like 10 connect your printer:

| Wired network connection
LT Wirgless nework connection

® Lamd] Using USB cable only

b RS ML

|r‘lstallil‘|g Network Card Configuration Utility

4. Installation

instaling Brady Metwork Card ConSiguration Utitty,,. 40%
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Installing the USB Driver Only

13. When the Brady network configuration
utility and USB Driver are successfully
installed, click Finish.

ﬁ.@‘w V20.010

Installation Complete

5. Finish

Caongratulations, your Brady printer is now ready 16 print
Instaliad Successfully @

Brady Metwork Card Configuration Utility

Network printer Driver

USB Driver

Configured Successfully @

Brady Network Card for USE connaction

Finish

- wiy: ontiuraton Gu 2 BRADY.
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Installation for WiFi Direct Printing

e
Installation for WiFi Direct Printing

Use this installation process if you intend to send print jobs to the printer using WiFi Direct.

Using WiFi Direct Initially

Your printer arrives with WiFi Direct enabled. If you are sending jobs from a mobile device, all you need to do
is connect to the printer’s WiFi Direct network as follows.

1. Open network connections on your device.

2. Look for the default SSID for your printer in the list and connect to it. The format is <printer model
name><printer serial number>. For example, the SSID for the BMP®61 printer is BMP61serialnumber.

3. You will be asked for the password. The default password is 1234567890.

Re-enabling WiFi Direct
If you ever configure the printer for a personal or enterprise WiFi connection, WiFi Direct gets disabled.

To enable WiFi Direct again, follow these steps:

1. Use the network configuration utility to set up WiFi Direct. To open the utility see Brady Network
Configuration Utility on page 32. For WiFi Direct instructions see WiFi Direct Settings on page 40.

2. On the mobile device, connect to the WiFi Direct network for your printer.
a. Open network connections on your device.

b. Look for the default SSID for your printer in the list and connect to it. The format is <printer model
name><printer serial number>. For example, the SSID for the BMP61 printer is
BMP61serialnumber.

Note: The SSID and password can be changed using the Brady network configuration utility. Be sure
to use the current SSID and password.

c. You will be asked for the password. The default password is 1234567890.

L.‘ w WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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General Settings

L
Brady Network Configuration Utility

When the network drivers are installed, a configuration utility is also installed and is automatically placed in
Programs under the Start button of your Windows program. Use the configuration utility to adjust or change the
configuration you initially installed.

To access the utility:

1. Choose Start>Programs>Brady>Brady Network Card>Brady Network Card Configuration Utility
v3.0.

One dialog box is displayed, with multiple tabs.
General Settings

The General tab identifies the type of connections your Brady network-enabled printer supports (Network Card
Model), the unique name you gave to the printer, and the previously defined connections.

To Change the status of each Supported = Brady Network Card Configuration Utility v3.0 = =
Conflguratlon ' Ganeral Network 'WiFi Sattings WiFi Direct Factory Resat
1. Click the Enabled/Disabled button to Network Card Modal: BRADY_WIFI
change the current state of the
connection Printer Mama: BMP41 (Copy 2)_ BMP41123456789012345
BNC Board Firnware Version: 352 Firmware Upgrade
Note: If Wired Connection is Ethemat MAC Address: ot Supportad
Enabled, Wireless Connection
automatically switches to WiFi MAC Address: 88:8C:19:c8:d9:0f

Disabled, and vice versa. Both

cannot be enabled together. Conficurat
guration Type

Wired Connection Mot Supported

2. Click OK to accept changes and exit the Wireless Connection:
dialog box.

WiFi Direct Connection:

3. If you need to upgrade the firmware,
first download the latest version from
the Brady website at www.bradyid.com.
(Refer to page 41 for information on
downloading firmware.)

4. Once the latest firmware is downloaded,
return to the configuration utility. On the
General tab, click the Firmware ok |[ cama pe—
Upgrade button, then proceed to step 7
on page 42.

- wiy: ontiuraton Gu 2 BRADY.
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Network Settings

Network Settings

The Network tab displays the Address Type used by your printer.

DHCP is the recommended setting. &  Brady Network Card Configuration Utility v3.0 - D
If Static is selected, the IP Address, Subnet General Network | WiiSetings | WiFiDiect | Factory Resst |
Mask, and Default Gateway fields are Network Address Type

required. Assigned by:

(@ DHCP (IP address is obtained automatically)

() Static (IP address is assigned manually)

IP Address 10.32.74.35
Subnat Mask 2552552550
Default Gateway 10.32.74.1

DNS Sarver (Primary) 10.240.100.180
DNS Server (Secondary) 10.244.100.180

o
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WiFi Settings

WiFi Settings

The WiFi Settings tab displays:

» The currently connected network.

* Security settings for the currently connected network.

1. Inthe list presented, click the desired

wireless network.

Personal Network

If the network you selected from the list is a
Personal network, you must enter the network
password. The Network Name (SSID) field is
non-editable.

2. Click the Password field and enter the
password.

3. When ready, click Connect.

= Brady Network Card Configuration Utility v3.0 = =
General Matwork WiFi Sattings WiFi Direct Factory Resat
Wireless Network Found:
Status Network Mame Security Signal
—_—
BRC6555 = &
GuestWireless ‘-E-"
—_—
BRADYWIRELESS s 8

| Others | | Refresh
Network Properties
Natwork Name (SSID): HP-Print-ad-LasarJat 200 color
Security: WPAZ TKIP/AES
Password: =00 |wmmmssssesess ﬁ

T [

Brady Network Printer Connectivity: Configuration Guide
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Brady Network Configuration Utility

Enterprise Network

If the network you selected from the list is an
Enterprise network, you must enter the
Authentication Type, the Username and
Password. The Network Name (SSID) and
Security fields are non-editable.

WiFi Settings
= Brady Network Card Configuration Utility v3.0 = =
Gaonoral Matwork WiFi Settings WiFi Direct Factory Resat
Wiraless Matwork Found:
Status MNetwork Name Security Signal
-

BRC6555 =1 &

GuestWireless ‘-E-“

BRADYWIRELESS = =

| Others | | Refresh |
Network Properties
Natwork Name (SS5ID): BRADYWIRELESS
Security: WPA/WPAZ TKIP+AES
Authentication Type: EAP-PEAP-MS-CHAP-V2 -
Usamama:
Password:

Cartificate Authority (Optional):

Browse

Connect

T

©2 BRADY
=0 - WHEN PERFORMANCE MATTERS MOST"
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WiFi Settings

4. Click th? d‘?W“ arrow_ln the = Brady Network Card Configuration Utility v3.0 = =
Authentication Type field and select the

. . General atwork WiFi Settil i
correct Authentication type. remr——— nehe e

. . 5 M kN S i Signal
5. Click the Username field and enter the rates stwork Name scurity igns
=
username. BRC6555 a =
i =
6. Click the Password field and enter the GuestWireless =
password. BRADYWIRELESS (= =
7. When ready, click Connect. < - B

| Others | | Refresh |
Network Properties
MNatwork Name (SSID): BRADYWIRELESS
Sacurity: WPA/WPA2 TKIP+AES
Authentication Type: EAP-PEAP-MS-CHAP-V2 -
Usamamea: ABCDEFG
Password: vavmwvnmvzvi |

Coertificate Authority (Optional):

Browse

T [

- wiy: ontiuraton Gu 2 BRADY.
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WiFi Settings
I
Disconnect a Network
= Brady Network Card Configuration Utility v3.0 = =
Once you are connected, the active wireless — T VWiFi Settings T Factoy Raset
network displays with a checkmark in the Wireless Network Found:
Networks Found list. To disconnect from an Status Network Name Security Signal
active network: RIS a =
1. On the General tab, in the Configuration BROESSS a =
Type Wired Connection: field, click _ —
Disabled GuestWireless 5
OR Others | | Refresh
Network Properties
Connect to a different network (see Network Name (SSID): BRADYWIRELESS
page 34). Connecting to a different Seounty: WPANNPAZ TKIPLAES
network will automatically disconnect the Authentication Type: EEREALMS AR VD
previous network. Usemanme: brady
Password: |vav*.mwmni |

Cartificate Authority (Optional):

Browse

T [
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WiFi Settings

38

Defining Other Networks
To define a different network not in the list:
1. Click Others.

2. In the Network Properties section, click
the radio button, Personal or Enterprise,
that best describes this network.

3. To view the list of networks again, click
the Refresh button.

Personal Network

1. If you click Personal, enter the Network
Name (SSID)

2. In the Security: field, click the down
arrow and select the Security Type.

Depending on the Security Type selected, you
may or may not have to supply a password.

3. If a password is required, click the
Password: field and enter the password.

4. When finished, click Connect.

= Brady Network Card Configuration Utility v3.0 = =
General Matwork WiFi Settings WiFi Diract Factory Resat
Wireless Natwork Found:
Status Metwork Name Security Signal
Others Refresh

Network Properties

(@) Parsonal ") Enterprisa

Natwork Name (SSID): Cisco_WEP64

Saecurity: WEP 64 -
Password: | 111111111 1

o o]

Brady Network Printer Connectivity: Configuration Guide
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WiFi Settings
I
Enterprise Network
= Brady Network Card Configuration Utility v3.0 = =

1. If you selected Enterprise, click the Gonoral Natorork Wi Setings WiFi Diract T
Network Name (SSID: field and enter the Wirslass Natwork Found:
netWOfk name. Status Network Name Security Signal

2. In the Security: field, click the down
arrow and select the security type. (If you
do not know the security type, check with
your network administrator.)

3. Enter the username and password, if m— =
applicable. Check with your network etwork Propertes - :
administrator to determine if a username ) Parsonal @® Enterprisa
has already been assigned to you. Network Name (SSID): BPS_Sarver

Sacurity: WPA TKIP ks
Authantication Type: EAP-PEAR-MS-CHAP-VZ =
Note: Depending on the Usemame: ABCDEFG
Authentication Type selected, a — | |
Username, Password, and Gerificate Authority (Optional)
Certificates may, or may not, be
required. Refer to the
Authentication Table on page 19
for more information.

4. Click Connect to accept the changes.

& ][] o
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Brady Network Configuration Utility
WiFi Direct Settings

e
WIiFi Direct Settings

The WiFi Direct Connection must be enabled
in order to edit the settings on the WiFi Direct

tab.

1.

5.

On the General tab, click WiFi Direct
Connection to enable.

. Click WiFi Direct tab.

In the Device Name (SSID): field, the
name displays as a network/SSID name
when a WiFi-capable device scans for
available wireless network. This name
lets you identify your printer in the
available network list to make the WiFi
direct connection.

If a Printer Name was defined in the
installer, that name is used. If not (such as
when an out-of-box card is used), the
default name is <Printer model><printer
serial number>. To change the name:

. Click the Device Name (SSID): field and

enter a new name.

A password, that other devices will use to
attach to your printer, is required for WiFi
direct connection. The default password is
1234567890. To change the default:

. Click the Password: field and enter a

password. The password can be from 8 to
63 characters long.

Click Apply to save changes

= Brady Network Card Configuration Utility v3.0 = =
General Metwork WiFi Settings WiFi Diract Factory Resat
WiFi Direct Settings
Devica Mams (SSID): BMP41123456789012345

Mame will be displayed in available wirsless
network list when saarching for your printer.

Password: 1234567890

Password for other devices to establish a
wirelass connection to your printer.

Password must be betwesn & and 63
characters.

OK | | Cancal Apply Help

- wiy: ontiuraton Gu 2 BRADY.
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Firmware Upgrade

Firmware Upgrade

When new versions of firmware become available, you can upgrade the printer’s networking capability through
the Firmware Upgrade button on the General tab of the configuration utility.

To upgrade firmware:
1. Access the Brady website at www.bradyid.com.
2. Point to Technical Support and then click Firmware.

3. Find and then click the Network Card Firmware Upgrade.

4. Click Begin Download.

i5-305-5693 W Contact Us

1 Login / Register I

g The Brady Advantage | Find a Brady Distributor

All Categories v E 0 item(s) | $0.00

¢ Support | Technical Support

.09 MB Network Card Firmware Upgrade
Vv3.52

% & Download Here
S

[-) Begin Download |

5. Save the file.

©2 BRADY
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Firmware Upgrade

6. On _the G_enera_l tab of the Conflguratlon = Brady Network Card Configuration Utility v3.0 = =
utility, click Firmware Upgrade.
Genoral | Metwork | WiFiSemings | WiFiDirsct |  Factory Resst |
Metwork Card Model: BRADY_WIFI
Printer Name: BMP41 (Copy 2)_BMP41123456789012345
BNC Board Firmwara Varsion: 352 (;rmware Upgrade D
Ethernet MAC Address: Mot Supported
WiFi MAC Addrass: B8:8C:19:c8:d9:0f

Configuration Type

Wired Connection: Mot Supported

Wireless Connection:

N
i

WiFi Direct Connection:

oc || cmea || oo

7. In the Firmware Upgrade window, click 2 Firmware Upgrade - D
Browse.
Firmwares fils location:
8. Find the directory in which you saved the
downloaded file, then click Open.
9. In the Firmware Upgrade window, click Hparace
Upgrade.

The upgrade program information is
automatically installed on your system.

10. Click OK to accept changes and exit the
dialog box.

mier Comnctvy: Coniuraion i 52 BRADY.
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Brady Network Configuration Utility

Factory Reset

Factory Reset

If you want to return all settings to the
original Factory settings (defaults):

1. In the Brady network configuration
utility, click the Factory Reset tab.

A warning message displays indicating all
previous defined settings will be reset.

To reset all previously defined settings:
Click Restore Factory Defaults.

The previous settings are removed. You can
now reconfigure network communication.

= Brady Network Card Configuration Utility v3.0 = =

Geaneral

Factory Reset

WARNING: Clicking this button will resat all your ssttings.

Matwork:

WiFi Settings

WiFi Diract Factory Resat

Restore Factory Defaults

| [ cmeat || ey

©2 BRADY
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Ethernet Connection Failed

e
Troubleshooting

Ethernet Connection Failed

The Ethernet connection or printer status can fail for several reasons:
1. The USB connection has failed. (See page 51.)
2. The Ethernet cable is not connected to the printer.
3. The PC and printer are not on the same network.

4. The printer is unable to get an IP address from the DHCP server.

Ethernet cable not connected

Verifying Connection

3. Conflguration

1. Ensure the Ethernet cable is connected to
the printer.

2. Click Back.

Werffying Ethermet connectlon falled ®
PC and printer could not establish Ethernet cable connection.

E® Cheack that your Ethemst cabls ls connected to the printar.
I Click Back to try again.

Back Cancel

- wiy: ontiuraton Gu 2 BRADY.
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Ethernet Connection Failed

PC and printer not on same network
1. Click Back. A= AL

2. Verify that your printer and PC are Verifying Connection
connected to the same network. (Refer to
the connection diagram on page 8.)

2 Preparation

OR Vieritying Etharnet connection failed ®
. . Unable to get a response from the printer
Click Network Address Type: Static and
enter the IP addreSS detai |S. B Make sure PC and printer are on the same network
Click Back and try again

Mote: If PC and printes ars on e Same natwerk, make sure your firawall 15 not blocking
communication batween the devices

Note: If the same network has
been selected and the connection
still fails, a firewall could be
blocking the connection. In this
case, contact your network
administrator.

Back Cancel

Printer is unable to get an IP address
from DHCP server O

VeEn) FERFCAMBMGE MATTERS 0BT

1. Click Back and try connecting again.

Verifying Connection

OR 2_ Preparation

Select Network Address Type: Static and Verifying wielass connaction faled ®
enter the IP address details.
Unable to acquire network address.

E® Check that your network supports DHCP or contact your network
Note: Connection can also fail aaministraror for aip.
due to the DHCP network B Clck Back' and wry again
configuration. Contact your
network administrator.

Hel
£ Back Cancel
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I
WiFi Connection Failed

WiFi connections or printer status can fail for several reasons:
1. The USB connection has failed. (See page 51.)
2. A wrong password or security code was entered.
3. The PC and printer are not on the same network.
4. The printer is unable to get an IP address from the DHCP server.
5. The network name (SSID) entered in “Other” network is invalid.
6. The signal was lost during installation.

Unable to establish connection

T r——

The connection may fail for the following

reasons: Wireless Network Setting
» On a Personal network, the password
entered may not be correct. (See page 48.)

3, Configuration

* |If defining “Other” networks (see step 20 Verllying wireless connection falied ®
on page 19), the SSID entered can either
not be found or is invalid, OR the other
manual entries in one or all required fields B Cicc 'Back’ and check that natwork name (SSIC), password or other required

. @niries are cormct.
are incorrect

Unabla to estabiish connaction,

B Make sure your printer i In tha wireless natw ork signal range.

» The signal is lost while connecting or is
not detected when establishing the
connection. This may be due to a weak
signal; the printer is not in signal range; or
the router is switched off Back Cancel
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WiFi Connection Failed

| —
PC and printer not on the same network

1. CIick_Back. Verify that you have selectgd & BRADY.
iyl erifying Connection
diagram on page 8.) " i G= 32 Preparation
OR Vertying il connociion atoa (3€)
Click Network Address Type: Static and KNI 1008 3 Megri0iem R 1 iy,

enter the IP address details.

B Click Back and selact the wirelass network your PC is connected

Note: if PC and printer are on the sams network, make sure your firewall is not biocking
communicanon betwaen e devices.

Note: If the same network has
been selected and connection still
fails, a firewall is blocking the
connection. In this case, contact
your network administrator.

2. When ready, click Next.

Printer is unable to get an IP address
from DHCP server = BRADY

e Ao WATTIA

1. Click Back and try connecting again.

Wireless Network Setting

OR 3. Configuration

Select Network Address Type: Static and Vorllying wirakss connection falled ®

enter the IP address details.
Unabils toacquire netwonk address.

B :',‘Iva-ck that your network supports DHGP or contact your network administrator
for help.

Note: Connection can also fail D Cick ‘Back’ to ry again.
due to the DHCP network

configuration. Contact your

network administrator.

Back Cancel
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WiFi Connection Failed

Wrong password or security mode

Personal Network 2 BRADY.

W PEAS CAMANCE MATTERS M.

If connection to a Personal network fails, the
password is most likely incorrect. To correct
the password:

Wireless Network Setting

2. Preparation

1. Click Back. Verifying wireless connection failed ®

Unable to establish connection

D Click 'Back’ and check that network name [SSID), password or other
required entries are correct

¥ Make sure your printer is in the wireless network signal range.

2. Re-enter the correct password.
= BRADY.

Wireless Network Setting

3. Configuration

Network Name (SSID). Buftalo-WPA2+AES
Password: | seus

Cancel

er Comnciviy:Coniguration Gl &2 BRADY.
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WiFi Connection Failed

V2,010

Note: If you selected ‘Other’ in
the network list, you need to

enter the security mode as well. Wireless Network Settmg

3. Configuration

Other Network
3. Click Next to continue with installation. o Pt N Enterprice Natwork
MNetwork Name (SSID); WP
Sacurity: WP TKIP -
Password [ewed

Enterprise Network
&= BRADY.

If connection to an Enterprise network fails, D e

the Username, Password, or Certficates may : :

be incorrect. To correct the password and/or | Wireless Network SEttlng

certificates: ' 3. Confguration

1. Click Back. Verllying wireless connaction falled ®

Incomect usarnama / password OR Invalld centificate Ma(s).

B Cick Back and re-enter cormect usemams / password
OR

choose a vald certificats flie{s).

& W WHEN PERFORMANCE MATTERS MOST" Brady Network Printer Connectivity: Configuration Guide
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WiFi Connection Failed

2. Re-enter the correct username or -
password. = BRADY.

WEN PEAFCAMANGE MAT TERS MO

OR, depending on the Authentication Type Wireless Network Setting
selected, if certificates are required:

3. Configuration
3. Re-enter the certificate authorities.

. . . Network Name (SSID): BPS_Sarver
4. Click Next to continue with the
. . Security: WPA TKIP
installation.
Authentication Type: EAP-PEAP-MS-CHAP-V2 hd
Usarname: ABCDEFG
Password: Frpwssiae
Certificate Authority: (Optional)

Cancel

Note: If you selected ‘Other’ in -
the network list, you need to
enter the security mode as well.

Wireless Network Setting

3. Configuration

5. Click the down arrow in the Security field Personal Network ® Enterprise Network
and select the correct Security. Network Name (SSID): BPS_Senver
A ) . Security WPA TKIP v
6. Click Next to continue with the ,
R . Authentication Type: EAP-PEAP-MS-CHAP-V2 v
installation.
Username: ABCDEFG
Password: seerreres
Certificate Authority: (Optional)
E8 Back Next Cancel

er Comnciviy:Coniguration Gl &2 BRADY.
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USB Connection Failed

USB Connection Failed

The USB connection could fail for the
following reasons:

 The printer is powered OFF. System Check
» The USB cable is not connected. M 2. Preparation

» The USB driver install was not
completed. (For Windows XP, this is AR TR T ®
established through the Found New

) PG and printer could not establish USE connection

Hardware wizard)
KB Check that your printer is powered on
Printer Status Failed E® Disconnect the USE cable from your PC and connect 10 another USE port

. R R . E¥ Click Back and try again
If the printer status indicates Failed:

Mote: You miest first complete driver installation using Found New Hardware Wizard
before clicking Back

1. Ensure the printer is powered ON.

2. Ensure the cable is securely and Gancel
correctly plugged into the port.

OR

Disconnect the USB cable from the PC
and try another port.

3. Click Back and try again. (Repeat step 7
on page 28.)
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USB Connection Failed

Printer installation interrupted

. s BRADY.
If the USB cable connection is loose or I
becomes unplugged during installation: Wireless Network Settjng
1. Check the USB cable connection at the 2. Preparation
port on the PC AND the printer. Tighten
or reconnect where necessary. Printer instalfation failed ®
2. Click Back. USB connection is lost.

B Check that the USB cable is connectad to your printer and PG,
Click 'Back’ and try again

Back Cancel
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Technical Support Numbers

For repair or technical assistance, find your regional Brady Tech Support office in the
following list.

United States: 1-800-643-8766 or via the web at www.bradyid.com/techsupport
Australia: 1-800 644 834 or via the web at www.bradyid.com.au/en-au/supportlanding
Canada: 1-888-262-7576 or via the web at www.bradycanada.ca

Mexico & Latin America: 01-800-212-8181 or via the web at
www.bradylatinamerica.com

Europe: +44 333 333 1111 or via the web at www.bradyeurope.com/services



www.bradyid.com/techsupport
www.bradyid.com.au/en-au/supportlanding
www.bradycanada.ca
www.bradylatinamerica.com
www.bradylatinamerica.com
www.bradyeurope.com/services
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